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   QUESTIONNAIRE FOR THE UNIVERSITY INTERNAL COMMUNITY
The Independent Corrupt Practices and Other Related Offences Commission, ICPC based on its Systems Study and Review/Prevention mandate is collecting data on a number of issues relating to the University System in Nigeria. Data collection is through multiplicity of instruments including oral interviews, survey questionnaire and memoranda authored by individuals and groups. This survey questionnaire (one of the instruments) seeks your views on issues relating to the terms of reference of the ICPC’s University System Study Team. By agreeing to fill this questionnaire for a study and review of the University Systems in Nigeria, you have undertaken to give sincere and factual responses to assist us in our quest to reposition the University system for better service delivery and world-class performance.

Section A    BRIEF BIODATA
Instruction: Please fill in blanks legibly in Capital letters and place a tick (√) in appropriate boxes

1. Name of University:............................................................................................................

2. Respondent Category:  
Member of Council/Management (      )  

Teaching staff (      )  

Non-teaching staff (      )

Unionist (      )  please, state the name of Union..........................

Student (      ) 

Others (specify).............................................................

3. Department………………………………………………………………………………..(optional)

4. Position/Rank……………………………………………...................................(optional)  

5. Sex:      Male (  )  Female  (  )

6. Number of years in the University system:  ……………… years

Section B -   GENERAL
Please express your agreement or disagreement with the following statements.
1.
Over-enrolment into approved courses is a problem in this University.
Agree (     )            Disagree (       )
        Don’t Know (      )

2.
If you agree, please comment on/suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................
3.
There are problems associated with the delay of students from graduating due to poor record keeping and deliberate victimisation by officials.
 Agree (     )            Disagree (       )
        Don’t Know (      )

4.
Please comment on/suggest how this anomaly can be corrected............................. 

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................

5.
Internal examinations, including Post-UTME screening in this University are open to manipulations. 

Agree (     )            Disagree (       )
        Don’t Know (      )

6.
If you agree, please comment or suggest how this anomaly can be corrected. ...................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
7.
Inducement and gratification are serious challenges in executing policies on enrolment, students’ admission, appointments, promotion, internal examination, keeping and retrieval of examination records, award of contracts for projects in this University.

Agree (     )            Disagree (       )
        Don’t Know (      )

8.
If you agree, please comment or suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
9.
Students seeking admission into this University are ripped-off with high cost of Post-UTME Screening and result checking.
Agree (     )            Disagree (       )
        Don’t Know (      )

10.
If you agree, please comment or suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
11.
Regular and occasional contract “cornering” by Council members compromise the integrity of this University and quality of project execution.
Agree (     )            Disagree (       )
        Don’t Know (      )

12.
If you agree, please comment on/suggest how this anomaly can be corrected.  ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
13.
There are reported and unreported cases of “contract splitting” in this University.
 Agree (     )            Disagree (       )
        Don’t Know (      )

14.
If you agree, please comment on/suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
15.
Internally Generated Revenue, though not enough, is not being used judiciously by the Administrators of this University.
Agree (     )            Disagree (       )
        Don’t Know (      )

16.
If you agree, please comment on/suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
              ................................................................................................................................

17.
This University continues to defy ban on Satellite programmes/Campuses by NUC.
Agree (     )            Disagree (       )
        Don’t Know (      )

18.
If you agree, please comment on/suggest how this anomaly can be corrected. ..................................................................................................................................

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
19.
The quality of instruction and the output of Satellite programmes being operated by this University are inferior

A.  Agree (    )    B. Disagree (    )   C. Don’t know (    )       

20.
If you agree, please comment or suggest how this anomaly can be corrected.

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................
21.
Please comment freely on the types and forms of corruption relating to Post-UTME, illegal Satellite Programmes and internal examinations in this University.

.........................................................................................................................................

...........................................................................................................................................................................................................................................................................................................................................................................................................................
22.
As someone interested in the health of Nigeria’s University System, please comment freely on how corruption related to Post-UTME, illegal Satellite Programmes and internal examinations can be checked ( (You may use and attach more paper). .............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
Section C   - ACADEMIC PROGRAMME IMPLEMENTATION
1.
Are you satisfied with the quality of academic programmes in this university?   
	Yes
	
	No
	


2.
If Yes, what are the policies put in place to sustain quality?


........................................................................................................................................


........................................................................................................................................


........................................................................................................................................


........................................................................................................................................

3.
If No, what are the factors responsible for the problems?


.......................................................................................................................................


........................................................................................................................................


.......................................................................................................................................

4.
How many times does Senate meet in regular statutory sessions in a year?

.....................times

5.
Has the Senate been getting complaints from students regarding undue delay in completion of programme of study?
	Yes
	
	No
	


6.
If yes, has the Senate investigated the cause(s) of these delays?

	Always
	
	Seldom
	
	Never  
	    


7.
Which of these reasons significantly describes the delays in completing programmes? (Please tick as appropriate)

(a)
Students related problems such as over enrolment


(b)
Shortage of academic and/or non-academic staff


(c)
Shortage/inadequacy of infrastructural facilities, including ICT

(d)
All of the above


(e)
Others (specify)....................................................................................
8.
Does the university comply with NUC regulations/policy relating to admission?

	Yes
	
	No
	


9.
Please, give reasons for your answer: .....................................................................................

..................................................................................................................................................


..................................................................................................................................................

10.
What is the carrying capacity of this university as approved by NUC? Please specify. .........................................................................................................................................................................................................................................................................................................
11.
Do the admission and programmes conform to the carrying capacity of the university and enrolment policy set by NUC?

	Yes
	
	No
	


12.
Please give reasons for your answers: .......................................................................................

.....................................................................................................................................................


.....................................................................................................................................................


.....................................................................................................................................................

13.
Rate your Institution in terms of adherence to rules and policies regarding:

	

	
	Low
	Average
	High

	i
	Appointments
	
	
	

	ii
	Promotion
	
	
	

	iii
	Admission
	
	
	

	iv
	Internal Examinations
	
	
	

	v
	Discipline
	
	
	

	vi
	Contract Award
	
	
	


14.
How often are these policies reviewed?
	Every 5yrs
	
	Every 10 yrs
	
	Every 15 yrs
	


15.
How often does the Council /Management meet?

(a) Weekly

(b) Monthly

(c) Quarterly

(d) Yearly
(e) Whenever the need arises

(f) Others, specify..........................................................................

16.
What are the main sources of funds to the Institution? (Please tick (√)

(a)
Statutory allocation from Government/Proprietor

(b)
Internally Generated Revenue (IGR)


(c)
External donations


(d)
Intervention funds e.g.  TETFUND, etc.

(e)
Others (specify).....................................................................................
17.
Please rate the adequacy of instructional materials in the school.
	
	
	Gross inadequate
	Inadequate
	Adequate
	Very adequate

	i
	Library facilities
	
	
	
	

	ii
	Laboratory  facilities
	
	
	
	

	iii
	Electricity supply
	
	
	
	

	iv
	Water Supply
	
	
	
	

	v
	Lecture Halls
	
	
	
	

	vi
	Hostel accommodation
	
	
	
	

	vii
	Administrative offices
	
	
	
	

	viii
	ICT facilities
	
	
	
	


18.
Please specify the mode of project execution frequently used by your Institution.

(a)
Direct labour


(b)
Contract awards

             (c)         Public Private Partnership (PPP)
             (d)        Others, please specify.....................................................................

19.
In your opinion, does the University comply with policies and procedures governing project execution, using the above methods? 
	Yes
	
	No
	


20.
Please comment freely on the above............................................................................


.......................................................................................................................................


.......................................................................................................................................


.......................................................................................................................................

21.
Please, rate the ratio of students to that of instructional facilities and infrastructure in this institution.
	Grossly inadequate
	
	Inadequate
	
	Adequate
	
	Very adequate
	


22.
Please, rate the following in relation to your institution. 
	
	
	Excellent
	Good
	Fair
	Poor

	i
	Quality of graduates 
	
	
	
	

	ii
	Adequacy of funds
	
	
	
	

	iii
	Social unrest
	
	
	
	

	iv
	Environmental problems
	
	
	
	


23.
Do you think the following disciplinary measures have gone a long way in curbing corrupt tendencies in your Institution?
	
	
	Yes
	No
	Indifferent

	i
	Expulsion of students
	
	
	

	ii
	Suspension of students/staff
	
	
	

	iii
	Termination of appointments
	
	
	

	iv
	Prosecution of staff and students
	
	
	

	v
	Warning/issuance of query
	
	
	


24.
Please, suggest other disciplinary measure(s) you think would prevent corrupt tendencies in your institution.
.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

.....................................................................................................................................

25.
Do you think projects are satisfactorily executed by contractors in your institution?

	Yes
	
	No
	


26.
If No, Please, tick the reason(s) as appropriate.
(a)
Lack of technical knowledge by contractors.

(b)
Poor financial base of contractors.

(c)
Lack of registration with Corporate Affairs Commission (C.A.C)

(d)
Most companies involved are directly/indirectly owned by Council members 


or other influential members of the public

(e)
Lack of/ inadequate supervision by University officials

              (f)        Others, please specify..........................................................................................

27.
Do you agree that unqualified students are admitted into this university?

	Yes
	
	No
	


28.
If yes, what do you think is responsible for the admission of unqualified students into this institution?


(a)
Parental influence


(b)
Favouritism by the Vice Chancellor and other officials

(c)
Financial inducements from prospective students


(d)
Inadequate screening measures before admission is carried out


(e)
Others, please specify: ....................................................................................

29.
Lecturers delay lectures for various reasons.   From experience, how would you describe the reasons usually given?
Selfish (     )       Genuine/Justifiable (     )         Abuse of Academic freedom (     )

30.
What was the mode of your employment into the University?

(a)
Appointment


(b)
Secondment


(c)
Contract


(e)
Others, specify..........................................................................................
31.
Do you have any policy and procedure for employment in this institution?

	Yes
	
	No
	


32.
Are these policies and procedures followed during employment of staff?

	Yes
	
	No
	


33.
If No, Please comment: ...........................................................................................


.................................................................................................................................


..................................................................................................................................

34.
Have you heard or seen applicants bribe their way to get employed by the university?

	Yes
	
	No
	


35.
If Yes, please specify:.................................................................................................


...................................................................................................................................


...................................................................................................................................


...................................................................................................................................

36.
Does the admission policy of this University give room for unqualified candidates to be admitted?

	Yes
	
	No
	


37.
If yes, please state instances: ......................................................................................

......................................................................................................................................


......................................................................................................................................


......................................................................................................................................

38.
Have you noticed or witnessed any instance of a lecturer writing project for student(s)?


	Yes
	
	No
	


39.
If yes, please specify the instance: ..............................................................................

.....................................................................................................................................


......................................................................................................................................


......................................................................................................................................

40.
Has there been any case of lecturer delaying lectures in your Institution for the following reasons:

	 (a) Selfish reason:   Yes
	
	No
	

	(b) Genuine reason: Yes 
	
	No
	


41.
Please, justify your choice(s) above: ............................................................................

......................................................................................................................................

......................................................................................................................................
42.
How frequently does the following incidence occur in your institution?
	

	
	Frequently
	Not Frequently
	Never
	I don’t know

	i
	Selling of examination questions or answers
	
	
	
	

	ii
	Cheating during examinations
	
	
	
	

	iii
	Writing examination by proxy
	
	
	
	

	iv
	Influencing marks through financial and other inducements  (sorting)
	
	
	
	


43.
Have you witnessed or observed any act of corruption among the staff or students?

	Yes
	
	No
	


44.
If yes, please list the type of corruption noticed: ...........................................................

........................................................................................................................................


........................................................................................................................................


....................................................................................................................................

45.
Are there measures in place by the institution to check corrupt practices?
	Yes
	
	No
	


46.
Please, specify such measure(s): ..............................................................................

..................................................................................................................................


..................................................................................................................................


.................................................................................................................................

47.
Has any staff in this institution been punished for any act of corruption?

	Yes
	
	No
	


48.
Please, state the type of corruption and the punishment.         .....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
49.
As an academic, are you happy with the state of affairs relating to enrolment, admission, appointment and promotion in the University systems?
	Yes
	
	No
	


50.
If No, what are the main problems in your opinion?.............................................
.........................................................................................................................

.........................................................................................................................

.........................................................................................................................
51.
Is there a functioning University Council in place?
	Yes
	
	No
	


52.
Please rank the performance of the University Council.


Excellent (    )
Good
(    )     Fair (     )      Poor (    )
53.
Is there any Students’ Admission policy in place?
	Yes
	
	No
	


54.
Is the policy being adhered to?

	Yes
	
	No
	


55.
If No, how is it not being adhered to?.............................................................................

.........................................................................................................................................

........................................................................................................................................


........................................................................................................................................

56.
Based on the carrying capacity ratios, is the university enrolment level being adhered to?

	Yes
	
	No
	


57.
Are the basic minimum admission requirements adhered to?
	Yes
	
	No
	


58.
If no, please state your reason: ...........................................................................................................................

........................................................................................................................................


........................................................................................................................................


........................................................................................................................................

59. Are there abuses/bottlenecks in the admission process in this University?

	Yes
	
	No
	


60. If yes, please comment freely on the types/nature of abuse
................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
61.
Please recommend how these abuses can be checked/corrected: ...............................

........................................................................................................................................


........................................................................................................................................


........................................................................................................................................
62.
Are examination questions set with confidentiality?


	Yes
	
	No
	


63.
Are there cases of leakage of examination questions (expo) in this University?
	Yes
	
	No
	


64.
In the instances you have in mind, please, state who was/were responsible (Please tick as appropriate). 



(a)
Lecturers


(b)
Head of department


(c)
Faculty officer


(d)
Examination officer

(e)
Others, please specify .........................................................................................

65.
Are there cases of other forms of examination malpractices?

	Yes
	
	No
	


66.
Please, describe the nature of these other forms of malpractices
....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
67.
How long is the interval between the conduct of examinations and the release of results in this institution?


(a)
1 – 3 months


(b)
4 - 6 months 


(c)
above 6 months



(d)
Others, please specify: ............................................................................
68.
Are examination results manipulated in this institution?

	Yes
	
	No
	


69.
At what level do you think this manipulation occurs?


(a)
Lecturers level



(b)
Departmental level



(c)
Faculty level



(d)
Examinations Record office



(e)
Academic Board level



(f)
Senate level



(g)
Others, please specify ...........................................................................
70.
Are students given opportunity to contest/petition when unsatisfied with results?

	Yes
	
	No
	


71.
If Yes, how long does it take to process such petition?


(a)
In time for re-sit examination


(b)
Before the beginning of the next semester exams



(c)
At the end of the academic session



(d)
Others, please specify: ...........................................................................
72:
Are there instances of collaboration between lecturers to victimise students academically?

	Yes
	
	No
	


73.
Are there cases of students not graduating normally, at the end of the prescribed years for every course in this University?

	Yes
	
	No
	


74.
If Yes, please, list the likely reasons that could bring about such state of affairs. 


...............................................................................................................................


...............................................................................................................................


...............................................................................................................................

75.
At what level are examination records kept?


(a)
Departmental


(b)
Faculty


(c)
Academic office (Central)


(d)
All of the above


(f)
Others (Specify)

76.
Are there instances of discrepancy (ies) in examination records among these various levels?

	Yes
	
	No
	


77.
If yes, please give the likely reasons ........................................................................

..................................................................................................................................
...................................................................................................................................
...................................................................................................................................
...................................................................................................................................
78.
From experience, how often does this discrepancy occur?


(a)
Frequently



(b)
Occasionally 


(c)
Never

79.
Are these discrepancies ever investigated?

	Yes
	
	No
	


80.
 If yes, are disciplinary actions taken against the perpetrators?

	Yes
	
	No
	


81.
Kindly indicate the nature of disciplinary action.



(a)
Salary stoppage


(b)
Suspension


(c)
Dismissal


(d)
Others, please specify: ........................................................................
82.
Please, briefly suggest ways you think cases of discrepancy of results can be controlled or eliminated:  ..........................................................................................
....................................................................................................................................
....................................................................................................................................
....................................................................................................................................


....................................................................................................................................

83.
 Are there cases of fake results/transcripts?

	Yes
	
	No
	


84.
How frequent are these cases in your institution?



(a)
Frequently


(b)
Occasionally


(c)
Rarely
85.
Please, suggest ways you think cases of fake results can be controlled/eliminated:.........................................................................................

 .......................................................................................................................................

.......................................................................................................................................


.......................................................................................................................................


.......................................................................................................................................

86.
How would you describe the teaching/learning environment in your University?



(a)
Very conducive



(b)
Conducive



(c)
Fair



(d)
Poor



(e)
Bad

87.
 Please rank the provision of the following instructional materials/facilities in your University.
	
	
	Excellent
	Good
	Poor

	a
	Physical Structures
	
	
	

	b
	Books
	
	
	

	c
	Recreational facilities
	
	
	

	d
	Lectures/students ratio
	
	
	

	e
	Others (Please itemise)
	
	
	

	
	
	
	
	

	
	
	
	
	


88.
How would you rate the University Council and Management on the quality of decision making?
High (      )           Average (     )           Low (      )  

89.
Please, justify your rating .........................................................................................

.....................................................................................................................................

.....................................................................................................................................

90.
Please, make suggestions on how this can be improved...............
..........................................................................................................................
.......................................................................................................................................

.......................................................................................................................................

91.
Adherence to due process in contract administration

High (      )           Average (     )           Low (      )  

92.
Please, justify your rating
.................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
93.
Make suggestions on how this can be improved..........................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

94.
Regularity of contract award manipulation (cornering).


High (      )           Average (     )           Low (      )  

95.
Please, justify your rating...........................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

96.
Make suggestions on how this can be improved ........................................................

.......................................................................................................................................

.......................................................................................................................................

97.
Management of projects to completion

High (      )           Average (     )           Low (      )  

98.
Please, explain your rating...........................................................................................

.....................................................................................................................................

.....................................................................................................................................

99.
Make suggestions on how this can be improved .........................................................

.......................................................................................................................................

......................................................................................................................................
100.
Adherence to policies such as those governing enrolment and admission; 

Internal Examination; Records keeping and Retrieval.

High (      )           Average (     )           Low (      )  

101.
Please, justify your rating...........................................................................................

.................................................................................................................................

......................................................................................................................................

......................................................................................................................................

102.
Make suggestions on how this can be improved .........................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

103.
Adherence to laid down procedures for the above.


High (      )           Average (     )           Low (      )  

104.
Please, justify your rating.............................................................................................
......................................................................................................................................

......................................................................................................................................

.....................................................................................................................................

105.
Make suggestions on how this can be improved..........................................................

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

106.
Compliance with rules relating to quality appointments and promotion 



 High (     )            Average (     )            Low (      )
107.
Please, justify your rating...........................................................................................

......................................................................................................................................

......................................................................................................................................

.....................................................................................................................................

108.
Make suggestions on how this can be improved ...........................................................................................................................................................................................................................................................................................................................................................................................................................
109.
Frequency of employing quality academics into Professorial cadre



High (      )           Average (     )           Low (      )  

110.
Please, justify your rating
...........................................................................................................................................................................................................................................................................................................................................................................................................................
111.
Make suggestions on how this can be improved ..........................................................

.......................................................................................................................................

.......................................................................................................................................

........................................................................................................................................

112.
The quality of instruction vis-a-vis available facilities         
High (      )           Average (     )           Low (      )  

113.
Please, justify your rating................................................................................................

              .......................................................................................................................................

........................................................................................................................................

114.
Make suggestions on how this can be improved ..........................................................

.......................................................................................................................................

.......................................................................................................................................

115.
From what you know. please describe the following by ticking the appropriate box:

	
	
	Problematic
	Unclear
	Corruption Prone
	Corrupted

	(a)
	The process of students admission in the university
	
	
	
	

	(b)
	The process of internal examination
	
	
	
	

	(c)
	The process of examination record keeping
	
	
	
	


116.
If any of 115 (a) –(c) above is corruption-prone or corrupted, please describe the type of corruption that you have noticed: ..................................................................... 
.........................................................................................................................................
.........................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................

117.
Does the University send result of examinations to parents/guardians of students?

	Yes
	
	No
	


118.
How regular are cases of students not graduating after the minimum number of years in the University?
Very regular (      )    Seldom (       )     Never (       )
119.
If this phenomenon is regular, what do you think is responsible? ...............................
.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

120.
Which of the following incidents are you aware of in this University? Please tick as appropriate:


(a)
Delay in release of examination results



(b)
Missing /non-availability examination records 



(c)
Money for examination results/Gratification for examination



(d)
Payment for graduating on time


 
(e)
Non-accreditation/loss of accreditation of courses



(f)
Delay of graduation as punitive measure and victimisation



(g)
Admission racketeering



(h)
Examination malpractices in collusion with officials 

121.
Please, describe your impression of the handling of the incidents relating to some or all of these by the University Authorities: 
 

Satisfactory (      )             Not satisfactory (       )

122.
Please, give reason(s) for your answer .........................................................................

................................................................................................................................

................................................................................................................................

..............................................................................................................................

123.
Which of the following represent significant sources of funds/revenue to this institution?



(a)
Statutory allocation from Federal/State Government



(b)
Internally Generated Revenue (IGR)



(c)
External donations



(d)         Intervention funds



(e)
Others (specify)............................................................................
124.
In your own words (and you may give reasons) please describe how the university council/management expend the funds, in terms of transparency, accountability and integrity of the process.

....................................................................................................................................

....................................................................................................................................
....................................................................................................................................
....................................................................................................................................
Contact or send Memoranda to us at:  unireview@icpc.gov.ng
Contact us at: unireview@icpc.gov.ng
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